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1. Application

1-A Applicant and premises

Application Type:

New Premises Licence, Licensing Act 2003

Application received date: 15 August 2023
Applicant: Petite Cafe London Limited
Premises: Petite Cafe London

Premises address:

102 Great Portland Street Ward: West End
London
W1W 6PD Cumulative None
Impact Area:
Special None
Consideration
Zone:

Premises description:

According to the application form, the applicant proposes to
operate the premises as a restaurant serving breakfast, lunch
and dinner.

Premises licence history:

The premises previously benefitted from a premises licence
(20/11994/LIPN), but the licence lapsed due to the Licence
Holder dissolving in January 2023.

The premises history can be found at Appendix 3 of the report.

Applicant submissions:

The applicant has provided a Noise Assessment Report,
Kitchen Odour Assessment and a leaflet with the kitchen
extractor.

These can be found at Appendix 2 of the report.
The applicant has agreed a number of conditions with the
Metropolitan Police and Environmental Health to form part of

their operating schedule.

These can be found at Appendix 4 of the report.

Applicant amendments:

On original submission of the application, the applicant applied
for the following.

Late Night Refreshment
Monday to Sunday 23:00 to 00:30

Retail Sale of Alcohol
Monday to Sunday 09:00 to 00:30

Opening Hours
Monday to Sunday 07:00 to 00:30

The applicant has withdrawn Late Night Refreshment and since
reduced the hours for Retail Sale of Alcohol which are reflected
in section 1-B of the report.




1-B Proposed licensable activities and hours

Sale by retail of alcohol On or off sales or both: Both
Day: Mon Tues Wed Thur Fri Sat Sun
Start: 09:00 09:00 09:00 09:00 09:00 09:00 09:00
End: 23:00 23:00 23:00 23:00 23:00 23:00 22:30
Seasonal variations/ Non- Christmas and New Years Eve 09:00 to 02:00

standard timings:

Hours premises are open to the public

Day: Mon Tues Wed Thur Fri Sat Sun
Start: 07:00 07:00 07:00 07:00 07:00 08:00 08:00
End: 23:30 23:30 23:30 23:30 23:30 23:30 22:30

Seasonal variations/ Non- Christmas and New Years Eve 09:00 to 02:00

standard timings:

Adult Entertainment: None

2. Representations

2-A Responsible Authorities

Responsible
Authority:

Metropolitan Police Service

Representative: PC Andy Elliott

Received: 5 September 2023 (Withdrawn 13 September 2023)

The Metropolitan Police Service object to this new premises licencing application, sought under
the Licencing Act 2003, as it may not promote the Licencing Objectives contained within the
Act, namely the prevention of Crime & Disorder and Public Safety.

The Metropolitan Police Service object to this application for the following reasons namely that
this application is outside of Core Hours, although outside of the Cumulative Impact Area there
is residential accommodation in the proximity of the premises that would likely be adversely
affected by premises being open or carrying out operations at the hours proposed. Equally |
have concerns over 'Sale by retail of Alcohol on site and off site via Takeaway and delivery
service' as GREAT PORTLAND STREET which is One narrows significantly with the junction of
GILDA STREET with part of the building line of the premises being within the zig zag limits of a
pedestrian crossing which would provide a challenging and unsafe environment for mopeds to
muster as invariably they would directly outside the premises.

The Metropolitan Police have withdrawn their representation on the 13" September 2023
due to the applicant agreeing a number of conditions and the reducing their hours. This
condition can be found at Appendix 4.




Responsible Environmental Health Service
Authority:

Representative: Ayesha Bolton

Received: 13 September 2023

| refer to the application for a new Premises Licence for the above premises.

The applicant has submitted floor plans of the Ground Floor and Basement of the premises.
This representation is based on the plans and operating schedule submitted.

The applicant is seeking the following:

1. To provide Late Night Refreshment both Indoors and Outdoors from the premises
Monday to Sunday from 23.00 to 00.30 hours. Christmas Day and New Year Eve from
23:00 to 02.00 hours.

2. To provide Supply of Alcohol both On and Off the premises Monday to Sunday from
09.00 to 00.30 hours. Christmas Day and New Year Eve from 09:00 to 02.00 hours.

| wish to make the following representation:

1. The provision and the hours requested for Late Night Refreshment will the likely effect of
causing an increase in Public Nuisance within the area and may impact on Public
Safety.

2. The provision and the hours requested for Supply of Alcohol will the likely effect of
causing an increase in Public Nuisance within the area and may impact on Public
Safety.

The granting of the application as presented would have the likely effect of causing an increase
in Public Nuisance in the area and may impact on Public Safety within the area.

The applicant has provided additional information within the application which is being
assessed. Additional conditions will be proposed by Environmental Health to address the
licensing objectives.

Should you wish to discuss the matter further please do not hesitate to contact me.




2-B Other Persons

Name: I

Address and/or Residents Association: | NS
I
.

Received: 13 September 2023 (Withdrawn 21 November 2023)
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By emai only- Jicensina@westminster.gov.uk

Representation in respect of application for premises licence ref: 23/105399/LIPN
102 Great Portland Street, London W1W 6PD

Dear Sir/Madam
Overview

lwrite to make a relevant representation conceming the above application for a new premizes
icence application. | represent Porflond Apartments Lid which is the Monagement Company for

D EEET

| represent both the directors and leaseholders - housing approximately 50 residents
ranging from professional workers, univessity students ond retired residents with health issues who
have lived in the building for over 40 years. Below our homes are above two commercial units,
Rymans the stationer and Tank Form Lid, a magazine and TV company.

| have lived, and or worked this this part of Fitzrovia for over 25 years.

Open plan Mitchens Open plaa

saitting oo o concrete and
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bedroom bt stairexie 1 =M rooms
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Front elevation 35 GPS WiW 7LX single siazed 1930 concrete construction over 7 floors ing positions of and lving spacesin
flats on 1¢ — 6* Fioors — 12 flats single aspect and ol single sazed.
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This is a 1960's glass and concrete building which has two thirds single glazing, front and back
elevations. The properties to the right of the stairwell are single aspect so must cpen ther
windows for ventiation. These flats are nearest to this applicant.

Site of premises opplication
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The site is fwo doors down from Joe and the Juice on the comer of
Great Portiand Street ond Longham Street

d-—.r.
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Our immediate area

We five in a small residential enclove surrounded by a numbber of insfitutions and businesses. We
have three residential blocks of flots on our block.
Street plus various residences in We have several

commercial units including St Gorloain Showrcom [commercial building materiols) (#95) Tank
Magazine (#71-93), Ryman Statfioners (£87), Urban Living Interiors [# 85) Empty unit - ex luggoge
brand (#83), Chemist (#79).

Radio 1, 1Xira and é and the B3C recsiving bay sit next fo the 30 Langham Sireet flats to the
north. There are Embassy buildings and Al Souls Church on Riding House Street and private
residents and All Souls buildings/residences in All Souk Place to the south. the BC to
the west. Wogan House in on the next block along with The Portland Place School so we have
therefore always enjoyed quiet neighlbours.
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The block across the road f_edeveloped over the last couple of years by
Great Portland Estates PLC (78-92 GPS) and Cenfral London Property Trust (94 GPS). The mix of
usage has changed from offices and showrooms to residential (private and social), iquor store,
nail bar, gym, clothing with cofé and the proposed resiaurant which is completely out of
character with this residential area. The Whisky Exchange, $0-72 Great Porfland Street, &
restricted by TENs 17/07371/UPN.

It is frue the area is exceedingly busy with traffic in the moming and afternoon rush hours,
particularly whilst deliveries ond rubbbish colections are being made which regularly clog up
traffic flow. However, in the evenings and weskands everything goss quiet when the office sioff
and school children/university students go home.

Ancther safient point is that our kbuilding is made of concrete and giass. Sound reverberates
though our building from cutside due to all the haord surfaces. How do we know? Every time
there is o loud music event in the BBC Piazza sound fravels round under the BEC brdge which
acts ke a sound tunnel and up ond down Great Portland Street, as does building works noiss on
local sites opposite and adjoining ouwr flats.

Ouwr residents hear noise from the surrounding area but it fakes time to gt out of bed, wake up,
get dressed, wait for the iff and start working out where noise s coming from and wok round the
streets to find the socurce of disturbances. This ik a concem for women residents who are
concemed about being alone in the streets late ot night porticylarly if people ors inckriated.
This is parficulorly ocute in the summer when the weather is hot. 12 of our 18 flats are single
aspect. Theraefore, residents are forced fo open windows for ventilation. So, residents haar any
disturbance in the area.

We live in a quiet comer of Fitzrovia which we wish to maintain and continue enjoying. Pictures
b=low demonstrate the guiet nature of cur neighlbourhcod now and histoncally and how many
p=ople reside in his area: -




Page 6 of 14 23/05399/LIPN 102 Great Portland Street, London Wi1W 6PD




Page 7 of 14 23/05399/LIPN 102 Great Portland Street, London W1W 6PD

0 0|5 e o[ 6 B <17 | Ot ] [ et @ g 4 e 418 S [ S 0 ] s € [ % sadW ] ¥ e . (& . ox

Google Maps July 2022 Gildea Street From 102 GPS — applicant site
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Google Maps July 2022 Great Portland Street quiet street from applicant location on left south
towards Oxford Street
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From outside 27 Langham Sfreet - residential fiats on both sides of the sreat
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Holioein Mansions 25 Longham Sireet & Van Dyke Mansions 27 Langhom Street and
Rembrandt House 100 Greot Porfland Street (GPS) flots - ol residential

Gosfield Street — mostly residential both sides
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Middleton Place — walk through from Riding House Street to Langham Street
- predominantly residential

Ouwr representation is based on: -

A. the impact of this opplication being granted as curently presented on the promotion of
the licensing okjectives, particulary "prevention of public nuisance’

8. Evaluating what is ‘reasconably acceptable’ in o particulor location

C. This application is contrary to the Westminster City Council's Statement of Licensing Policy,
particularty HRS1 and PN1

Qur concerrs: -

We are exceedingly concemed about many slements of this applicafion including: -
1. The lack of condifions attached fo this applicafion

e There is no mention of normal restaurant restrictions reloting to the sale of alcohal ancillary
to a table m=al. As we can see in the seating plan a bar s planned. This would mean this
owner proposes their premises to become a drinking hole which we coject fo

* Nor is there any mention of any restrictions to reduce noiss, nuisance, loitering cutside the
premises- os required under policy PNI1-ie. noise, smell

* This application oppears to have no other usual condition such as on the curent licence
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2. Proposed operafing hows

The proposed cperating hours of 7armn te 12.30am i of great concem to us and our
neighioours as well exceed the edsfing licence. The thought of potentially 57 customess, or
more, leaving these premises to find taxis after 12.30am, along with the proposal of
changing a restaurant info a late-night drinking venue is no doukbt going to cause
disturcance fo hundreds of residents. Therefore, any nofion of exdending hours of
operation to 12.30am seven days a week is unacceptalble to residents.

It shoudd also be noted the hours sought are well cutside the Councl's ‘core hours” policy
in its Statermnent of Licensing Policy.

3. Moise and Disturbance

The proposed operation hours, along with the proposed exdtension of the sale of alcohol and
lock of condifions attoched to this opplicaficon wil couse noise and disturbance to
neighkours. There are no conditions infended fo reduce noise, nuisance, koitering outside
the premises- as required under policy PMI1- e, noize, smell

Takeaway Services

The applicont has requested to offer a takeaway service which we have experenced noise
and disturicance from Joe and the Juice, two doors away from the opplcant, with delivery
drivers parking and sifing under cur front door cancoy and frightening female residents,
entering and leaving cur buillding, with drivers by cur front door wearng helmets.

Can a restriction on the fime of a fakeaway service be applied to this site please. The
proposed late-night refreshment fromn 23,00 - 00.30 would mean vehicles and motor bikes
parked and passing our windows and increasing fraffic late at night. The photos abowe
showy the guiet nature of cur streets at night and ot weekends. Also, we have noise
considerations due to our single aspect flats who must open ther windows for ventilation
and will hear th noise late at night seven day: per week and the large exparse of single
glozing when the windows are closed.

Does the applicont intend to use 3 party delivery apps? f so, do they employ drivers
themsehes?

What vehicles will e used please? We reqguest the Council apply the strictest conditions to
rmoise, fumes coused by vehicles and motor bikes iding and loitering in front of and near this

site. As our building offers one of the few covers against rain, this matter is of sipnificance to
all our residents and their safety late at night entering and leaving cur building.

The applicont is asking for supphying lote night refreshment both indoors and cutdoors.
Please ensure no provision can be made outside of the premises fo cause further
disturbance to neighbours.

Deliveries and Rubbish/Botile collections

We are concemed akbout the noise generated oy deliveres and rubioish and empty boftles
b=ing put out for collection after the premises close daily and there being restrictions on the
generation of noise and disturcance to neighloours seven days per week ot anfisccial
Fronrs.

The smell of these rukibish bags, particularly in the summer, is very unpleasant, when
residents neaed to have ther windows open for venfilation.
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4. Extended Sale of Alcohol hours
This applcation goes for bevond the curent icence or the council's core hours.

The sale of alechal for consumption on and off the premises, including tokeoway and
delivery, from Yam to 12.30am is alorming in our residential bockowoter.

We wish fo clbject to this proposed extersion of sale of alcohol as such exdended hours of
alcohol corsurnption will bing nose and nuisance to our residents and neighlbowurs.

5. Proposed extension of late-night refreshment provision
The application reguests the provision of late-night refreshment seven days perwesk be
extended on Thursdays - Jundays by two hours from 11.00 pm fo 0.30am. This extensicon will
ikely couse noise and nuisance to all the residents living arcund these premises, due to the
fact this icence is curently not subject fo a condifion of alcohol ancilary to a meal. Please
= paint & below.

We strangly object to this request. This i a highly residential area and it & the norm in other
areas in London oz well as in areas such os such os this that restauwants close ot traditional
fimes such as between lunch and dinner service and close between 22.00 and 23.00
enzuring they give their staff rest ime and prepare for the next service and no disturbance
to neighbours. Exornples in Westminster and other London borcughs include: -

Vosco & Pierc (1971) Poland 5t W1 Lunch 1215215 Tues- Fi 17.30-23.0 Tues — Sat [Closed
Sun and Mon)

Baccaola Bermondsey 5t Tuees-Fi 12.00-17.00 & 18.00-21.00

Wia Emilia Hoxton Sguare Nland Chorotte Place W1 Morn-Thurs 12200-1500 18.00-23.00
Fri 12.00-15.00 18.00-21.30 Sot 13.00-23.00 Sun 13.00-2230

Encteca Tud, Pirmico Bd SW1 Mon- 5at 12.30-14.30 &18.00- 2200 Closed Sun

Extensions on Xmas and New Year's Eve.

We wish fo clbject fo any further extension to 2am on these dates.

&. Caopacity on Ground Roor
Can it be confirmed if the covers on the ground floor, stated o= 47, ncludes or excludes
the & seats at the bar? If yes, we reguest the numioers may e rechecked as appearto be
ower 50

If mot, the matter of lack of an alccha ancillery to a takble meal condifion is again rased.

7. Alcohol ancillary to a table meal
As per the Council's Policy Staternent of Licensing Policy considerations, the premizses are
would not b= subject to a condition that sale of alcchel & ancilary to a table meal. The
inference i these premises could therefore operate as a bar, rather than a restaurant.
Can the position be clorified, and this condition be intiated please.

Flease alsc determine against alcoha alone being sold on a takeaway basis.
8. Smoking area

There appears be no dedicoted area for srokers from within the premises. We ask
smcking/vaping & restricted fo no more than 2 people with a dedicated area, affter
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corsultafion with residents in the buildings albove and alongside, with a sond bucket for
used outts with no permission fo take drinks outside whilst smcking and the applicant to
regularly clean the povernent ond area of smoking butts, vapes ond matches.

Residents neffher wish to inhale cigaretie smoke/vaping arcund ther homes, nor when
walking post premises. We wish for clean air, as for os it can be with cars, toxis and lomies,
to confinue.

Should the Sub-Committee be minded granfing any part of the application, we ask
committes memicers to make the folowing conditions/restrictions: -

1. A ‘restaurant’ only condition with the sale of alcohol as an ancillary fo a takle meal
wihere custorners are seated and only served by a member of staff
Operafions resfricted to axdsting operating hours Monday — Sunday
Sunday trading resfricted to ‘core howrs™ as described in the council's icencing policy.
Mo audible noise from outside the premises in any direction. Mo noike shall emanate
from the premises nor vipration be trarsmitted through the structure of the premmises
wiich gives rise fo a nusance.
Mo customers fo fake dinks outside the premises.
Mumipers of smokers from inside the restourant to be restricted avoiding nuisoncs and
noise both on the pavernent and the surounding area. Suggest mordimum 2 srnokers.
7. A dedicated srcking/vaping area is created with sand bucket for cigarette ends
avoiding iftering the powerment ond sirest
8 (1] The responsible pemon ensures that staff on relevant premises do not cary out,
arange or parficipate in any iresponsikle promofions inrelafion to the premises.
[2] I this paragrooh, an iresponsicle promotion means any ons of maone of the
follwing activities, or substantially similar acfivities, camied on for the pupose of
encouraging the sale or supply of alcohol for consumpfion on the premises—
[al games or ofiher activities which regquire or encourage, or are designed to require or
encourage, individuals fo;
[i) difink @ quantity of alcohol within a time limit [other thon to dhink alcohol sold or
supplied on the premises before the cessation of the pericd in which the responsitle
person is authorised to sell or supply alcohol], or
[ii} drink as ruch alcchol as possible (whether within a fime it or otherwise];
[l provision of unlimited or urespecified guantities of alcohol free or for a fed or
discounted fee to the pubblic o to a group defined by a parficulor choracterisfic ina
manner which camies a significant risk of undermining a icersing clojective;
[e] provision of free or discounted alcohal or any otiher thing as a prze o encourage o
resvard the purchose and consurption of alcohol over a period of 24 hous orlessina
ranner which camies a significant risk of undermining a icersing cojective;
[dl z=ling or supplving alcohol in ossociation with prormotional posters or fivers on, orin
the vicinity of, the premises which can reascnaloly be considered to condone,
encourage of glamorise antisocial behavicur or to refer to the effects of drunkenness in
any fovourakle manner;
[e] dispensing alcchol directly by one person info the mouth of another [other than
wihere that other person is unakble to dink without assistance by reason of a disakility)
9. The responsible person must ensure that free tap water is provided on request to
customers where it is reasonably availzble.
10. Mo rulbish fo be ploced culside the premises in the late evening or early mornings fo
prevent noise and nuisance
11. Ditte no rulekbish colections to be made ovemight or in the early momings
12. Mo rulebish, including botfies, shall be moved, removed, or placed in cutside areas
eetween 20.00 hours and 0800 hours.

B

o th
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13. Al wastefrecycling shall be properly presented and placed ocut for collection no earier than
30 minutes before the scheduled collection times.
14. The pavement from the building line fo the kerk edge immediately outside the
premises, including gutter/channel at its juncfion with the kere edge, shal be swvept
and or washed, and litter and sweepings collected and stored in accordance with the
approved refuse storage arangements.
. Can a fime of 20:00 be set for all doors and windows be closed daily to minimise disturbance
to so many neighlbowing residents 2
14. Mo deliveries to be made overnight or in the early mornings Mondany
17. Mo deliveries to be made on Sundays
18. A staff memiper from the premises who is conversant with the operation of the CCTV systemn
shall b= on the premises at all times when the premises is open to the puldic. This staff member
shall b= able fo show Police recent data or fooctage with the alosolute minimum of deloy when
reguested.
19, An incident log shall be kept at the premises, and made available on request o an
authorised officer of the City Council or the Police, which will record the following:
[a] all crirmes reported to the venue
(i) all gjections of patrons
[2] any complaints received
[d] any incidents of disorder
[e] seimures of drugs or offensive weapons
[F] arvy faults in the CCTY system or searching equipment or scanning equiprment
(@] any refusal of the sale of alcchaol
[} cmy wisit by a relevant authorty or emergency service
0. The icence holder shall enter into an agreerment with a hackney carioge and/or prvate
camage firm to provide transport for customer s, with confact numibers made readily availakole
to custamers who will be encouraged to use of such services
21. A challenge 21 procf of age scheme shall be operated at the premises where the only
acceptable forms of identification are recognised photographic identification cards, such as
a driving icence or passport
22, Capacity for the ground floor is defermined oy EH ond checked

(3]

Cr the eguivalent most up to date conditions in use within Westrminster.
We ask Committee Memiber fo consider our concems and that of cur neighbours.

With grateful thanks for your time.

The Interested Party has withdrawn their representation on the 215t November 2023 due
to amended conditions agreed with the Police, Environmental Health and the Applicant.

Name:

Address and/or Residents Association:

Received: 19 August 2023

As a resident living nearby, | strongly object to the late night refreshments and the sale of
alcohol beyond 11pm. The sound from these premises echoes around at the back of these
properties, and in addition there are many families with young children in the surrounding
blocks.

We are in full support of vacant premises beginning new businesses, but sale of alcohol past
11pm would be out of keeping with this residential area. | urge you to reconsider .

Name: ]

Address and/or Residents Association: | |l
I
]
I

Received: 22 August 2023 (Withdrawn 31°' October 2023)

23/05399/LIPN | Premises Licence - 102 Great Portland Street London W1W 6PD
I am writing about the above application for a premises licence variation. | have lived in the

immediate area for over 23 years | I \'hich is a residential block
I . S0me of whom are elderly, and situated very




close to these premises.

The information given in this application is very light on detail, but if | have read it correctly, it
seems to be well out of place for this area — seeking to extend the licence to provide on- and
off-sales from 0900 until half-past midnight seven days a week, and 0900 until 0200 on
Christmas Day and Boxing Day.

| believe the previous licence was to change from a small supermarket/sandwich shop to open a
‘fine dining Indian restaurant’, and was for sales of alcohol to be limited to the operations as a
restaurant, i.e., alcohol to be provided only to accompany a served meal, only from 0900 until
11.00 or 11.30 pm, and with many conditions, and no ‘off-sales’.

My comments are:

1. Asresidents, we have supported sensible applications in tune with the area, which
supports a number of busy businesses in the daytime. The nights are relatively quiet and
peaceful, which is well appreciated by the people who live and sleep here. Number 102
Great Portland Street is relatively close to our flats, and people entering and leaving,
together with any noise emitted by customers, staff, suppliers and refuse disposal, will
immediately become apparent to our block. The hours proposed are extremely late and
well outside what is “normal” for the area. There is huge potential to be a public
nuisance and the proposed changes would disturb many residents locally.

2. The application appears to be very “light”, with insufficient detail for any serious
consideration to be given, in my view. Among the details needed are:

- Maximum numbers proposed for all areas of the building
- Steps taken to control / minimise noise inside and outside of the building
- Arrangement for control of smoking outside the building

3. The hours proposed are well in excess of the existing licence. | particularly do not think
the closing hours proposed for Sundays and the Christmas holiday period are
appropriate; it is suggested that the site closes at 12.30 am every weekday and 0200 hrs
on Christmas Day and Boxing Day — these hours should be reduced materially.

4. The hours proposed are outside the “core hours” in Westminster’s policy, which are
already beyond what residents would wish. The application is also contrary to WCC'’s
Statement of Licensing Policy.

5. The application is made for ‘on-sales’ and ‘off-sales’. It should be made clear that the
supply of alcohol is to be ancillary to table/served meals only. It must be made clear that
no drinking outside the premises is to be permitted under any circumstances. This is not
an area for breakfast binging or late-night drinking.

6. | am not sure what will be done about diners wishing to smoke. In any event, they must
not be permitted to drink outside while smoking and requirements regarding noise made
need to be included.

7. If qualified approval is given, compliance with PN1 — prevention of public nuisance —
should be required, as well as conditions requiring measures to deal with the risk of
nuisance.

8. If there is any intention to use recorded and/or live music, any agreement to the
application should apply a condition to ensure that no noise can be heard outside the
premises so as to cause a nuisance.

9. There is no mention of how late might dispersal of customers would be controlled. It
would be next to impossible to avoid a huge amount of noise as patrons, some
intoxicated, leave in the early hours, as well as the noise of car doors slamming and
engines revving as cars and taxis leave.

10. There is nothing in the application regarding how the restaurant will be serviced e.g.,
deliveries, preparation for daily business, and waste collection and avoiding nuisance to
the neighbourhood.

11. Is there a requirement for extraction and/or air conditioning equipment for the restaurant
and/or basement? How will these be operated to avoid nuisance to near neighbours
especially at night-times when people are sleeping?

12. If the committee is minded to approve a limited licence for “off-sales” via takeaway and
delivery, does the applicant propose to use its own delivery drivers or a third party, or a




delivery app? How will these be controlled and what arrangements are made about
parking during collection in an already congested street?

13. There need to be the usual conditions about operating a restaurant.

14. Providing takeaway or delivery options after 11.00 pm every night of every week offers
significant scope for noise and public nuisance.

15. In passing, | note that there could be well over 70 people in the building — does the fire
exit meet safety standards for this number and are the toilet facilities adequate?

| would like Mr Richard Brown to represent me at the hearing, to whom | am copying this letter.

Further Submissions received on 24" September 2023
Dear Licensing team

| refer to my earlier representation about the above application and would like to add to my
concerns.

Living very near to the site, it seems from the outside and from an online search as if the
cafe/bar is about to open as a cafe/bar.

| understood that the existing licence had lapsed as it had never been operated. The earlier
application 20/11994/LIPN also had a number of conditions - are these included in the current
application and for similar hours? Is the new operator able to carry on with the previous licence
and did it allow operations as a bar for late night drinks?

Could you confirm that restrictions are in place to avoid cooking smells disturbing the flats
above the site.

The Interested Party have withdrawn their representation on the 315 October 2023 due to
the reduction in hours and conditions agreed.

Name:

e
Address and/or Residents Association: | IS

I

__

Received: 12 September 2023

The FNA is the recognised Amenity society for the area;members and residents asked us to
make a representation on their behalf;

There are 5 residential units located above the premises.

Their amenity is likely to be adversely impacted by the operations of this restaurant; the
applicant does not advance any proposals to reduce or protect residents' amenity residing in the
same building and nearby buildings; there are no conditions intended to reduce noise, nuisance,
loitering outside the premises- as required under policy PN1- i.e. noise, smell.

We note the lack of a proposed condition that alcohol would be axillary to the consumption of
food at the premises, and there is no reference to the management of takeaways, or that off
sales of alcohol would be auxiliary to the sale of food.

We patrticularly object to granting a premises license beyond core hours for restaurant -policy
HRS1 section 8 restaurants - Mon-Thurs: 0900-2330, fri and Sat: 0900-midnight, Sunday: 0900-
2330.

The applicant did not explain why he applied for longer hours, nor did he suggest conditions to
protect residents’ amenities [noise and smell from the premises]. in fact, scant details are
provided as to the nature of the operation, capacity, arrangement for delivery of food and
rubbish collections [both should not take place during the night] , condition that alcohol sale
would be auxiliary to the sale and provision of food, and proposal to manage the issue of people
loitering outside the premises- either smokers or deliveries.




Name: I
Address and/or Residents Association: | | NN
I
I
I
Received: 18 August 2023 (Withdrawn 17 October 2023)

This establishment is already known historically for selling alcohol outside of permitted hours -
and for decades. It attracts anti-social behaviour because of this and does little to serve the
local community. If residents want to buy alcohol they can plan ahead and buy it at the already
many - in fact far too many - outlets immediately available on their doorstep. 9am is also far too
early to be selling alcohol. Granting of this license will only cause ABS and bring in drinkers
from far and wide.

The Interested Party have withdrawn their representation on the 17" October 2023 due to
the conditions agreed with Environmental Health.

3. Policy & Guidance

The following policies within the City Of Westminster Statement of Licensing Policy apply:

Policy HRS1 applies A. Applications within the core hours set out below in this policy will
generally be granted for the relevant premises uses, subject to not
being contrary to other policies in the Statement of Licensing Policy.
B. Applications for hours outside the core hours set out in Clause
C will be considered on their merits, subject to other relevant
policies, and with particular regard to the following:

1. The demonstration of compliance in the requirements

of policies CD1, PS1, PN1 and CH1 associated with the

likelihood of the effect of the grant of a licence for later or

earlier hours on crime and disorder, public safety, public

nuisance and the protection of children from harm.

2. If the application is located within a Special Consideration Zone
they have demonstrated that they have taken account of the
issues identified in that area and provided adequate mitigation.

3. Whether there is residential accommodation in the proximity of
the premises that would likely be adversely affected by premises
being open or carrying out operations at the hours proposed.

4. The proposed hours of the licensable activities and when
customers will be permitted to remain on the premises.

5. The proposed hours when any music, including incidental music,
will be played.

6. The hours when customers will be allowed to take

food or drink outside the premises or be within

open areas which form part of the premises.

7. The existing hours of licensable activities and the past operation
of the premises (if any) and hours of licensable premises in the
vicinity.

8. Whether customers and staff have adequate access to public
transport when arriving at and leaving the premises, especially at
night.

9. The capacity of the premises.

10. The type of use, recognising that some venues are more likely to
impact the licensing objectives than others; for example, pubs

and bars are higher risk than theatres, cinemas and other cultural
and sporting venues due to the nature of the operation.




11. The Licensing Authority will take into account the active
measures proposed for a ‘winding down’ period including
arrangements for people to be collected from the premises to travel
home safely.

12. Conditions on hours may be attached that require that the supply
of alcohol for consumption on the premises ceases a suitable period
of time before customers are required to leave the premises.

13. The council, acting as the Licensing Authority, may reduce hours
if, after review, it is necessary to impose conditions specifying
shorter hours in order to promote the licensing objectives.

14. Specific days for non-standard hours should be identified and
justified as part of the application to allow responsible authorities
and interested parties to evaluate the impact that these licensable
activities may have, and to plan accordingly. The consideration of
applications for later hours for Bank Holiday Mondays will take into
account that later hours are generally granted for preceding
Sundays and that the next day is a working day. Non-specific days
are expected to be covered by Temporary Event Notices or variation
applications.

C. For the purpose of Clauses A and B above, the Core Hours for
applications for each premises use type as defined within this policy
are:

8. Restaurants

Monday to Thursday: 9am to 11.30pm.

Friday and Saturday: 9am to 12am.

Sunday: 9am to 10.30pm.

Sundays immediately prior to a bank holiday: 9am to 12am.

D. Core hours are when customers are permitted to be on the
premises and therefore the maximum opening hours permitted will
be to the same start and terminal hours for each of the days where
licensable activity is permitted.

E. For the purposes of this policy, ‘premises uses’ are defined within
the relevant premises use policies within this statement.

Policy RNT1 applies

A. Applications outside the West End Cumulative Impact

Zone will generally be granted subject to:

1. The application meeting the requirements of policies CD1, PS1,
PN1 and CH1.

2. The hours for licensable activities being within the council’s Core
Hours Policy HRS1.

3. The operation of any delivery services for alcohol and/or latenight
refreshment meeting the council’s Ancillary Delivery

of Alcohol and/or Late-Night Refreshment Policy DEL1.

4. The applicant has taken account of the Special Consideration
Zones

Policy SCZ1 if the premises are located within a designated zone.
5. The application and operation of the venue meeting the definition
of a restaurant as per Clause C.

B. Applications inside the West End Cumulative Impact Zone will
generally be granted subject to:

1. The application meeting the requirements of policies CD1, PS1,
PN1 and CH1.

2. The hours for licensable activities are within the council’s Core
Hours Policy HRS1.

3. The operation of any delivery services for alcohol and/or latenight
refreshment meeting the council’s Ancillary Delivery




of Alcohol and/or Late-Night Refreshment Policy DEL1.

4. The applicant has demonstrated that they will not add to
cumulative impact within the Cumulative Impact Zone.

5. The application and operation of the venue meeting the definition
of a restaurant as per Clause C.

C. For the purposes of this policy a restaurant is defined as:

1. A premises in which customers are shown to their table or

the customer will select a table themselves to which food is

either served to them or they have collected themselves.

2. Which provide food in the form of substantial table meals that are
prepared on the premises and are served and consumed at a table.
3. Which do not provide any takeaway service of food and/or drink
for immediate consumption, except if provided via an ancillary
delivery service to customers at their residential or workplace
address.

4. Where alcohol shall not be sold, supplied, or consumed on the
premises otherwise than to persons who are bona fide taking
substantial table meals and provided always that the consumption
of alcohol by such persons is ancillary to taking such meals.

5. The sale and consumption of alcohol prior to such meals may be
in a bar area but must also be ancillary to the taking of such meal.

4, Equality Implications

The Council in its capacity as Licensing Authority has a duty to have regard to
its public sector equality duty under section 149 of the Equality Act 2010. In
summary, section 149 provides that a Public Authority must, in the exercise of
its functions, have due regard to the need to:

(a) eliminate discrimination harassment, victimisation and any other conduct that
is prohibited by or under this Act;
(b) advance equality of opportunity between persons who share a relevant
protected characteristic and persons who do not share it; and
(c) foster good relations between persons who share a relevant protected
characteristics and persons who do not share it.
Section 149 (7) of the Equality Act 2010 defines the relevant protected characteristics as
age, disability, gender reassignment, marriage and civil partnership, pregnancy and
maternity, race, religion or belief, sex, and sexual orientation.

5. Appendices

Appendix 1 Premises plans

Appendix 2 Applicant supporting documents

Appendix 3 Premises history

Appendix 4 Proposed conditions

Appendix 5 Residential map and list of premises in the vicinity

Report author: Karyn Abbott
Senior Licensing Officer

Contact: Telephone: 0207 641 6500
Email: kabbott@westminster.gov.uk




If you have any queries about this report or wish to inspect one of the background
papers please contact the report author.

Background Documents — Local Government (Access to Information) Act 1972

1 Licensing Act 2003 N/A

2 City of Westminster Statement of Licensing 01 October 2021
Policy

3 Amended Guidance issued under section 182 of December 2022

the Licensing Act 2003

4 Metropolitan Police Service (Withdrawn 13 September 2023) | 5 September 2023
5 Environmental Health Service 13 September 2023
6 Representation 1 (Withdrawn 21° November 2023) 13 September 2023
7 Representation 2 19 August 2023
8 Representation 3 (Withdrawn 315t October 2023) 22 August 2023
9 Representation 4 12 September 2023
10 Representation 5 (Withdrawn 17" October 2023) 18 August 2023




Premises Plans Appendix 1
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Applicant Supporting Documents Appendix 2
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102 Great Portland Street

Noise Impact Assessment

Date of lssue: 0B/07/2023

Compiled By: Patrick Shuttleworth BSc (Hons) MIOA
lssued by: Stefan Hannan BSc(Hons) PGDip MIOA
Revision: O

Clear Acoustic Design Ltd

Head Office: 25 Tymawer, Caversham, Reading

Bristol Office: 7 Albion Road, Bristol, BSS 601
South West Office: 1 Kirkharn Strest, Paignton, TQ3 34X

ACOUSTIC DESIGN i e
Tel: 0330 043 5453
Email: infoiidearacousticdesign.com

Web: waw clearacousticdesign com
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1.0 Introduction

Clear Acoustic Design has been appointed to carry out a noise impact assessment in relation to

the proposed mechanical plant installation at 102 Great Portland Street, London, W1'W 6FD.

Proposals are for the installation of a new ventilation and air conditioning system, to serve a
restaurant. The installation s comprised of 2 air handling units (AHU), and 3 extract fans (EF).
Intake and exhaust air ducts are to be connected to a louvre facing in to Great Portland Street.
The nearest residential receptors are understood to be the residential dwellings on upper floors,

abave the restaurant use.

The local planning authority has requested a noise impact assessment in order to safeguard the
amenity of the surrounding receptors. The noise impact assessment s in line with BS 4142:
2014 + Al: 2019 Methods for Rating and Assessing industalal and Commerdial Sound. These

criteria are seen to be appropriate in assessing and mitigating noise impact from this source.

1.1 Local Authority Requirements

A review of local planning policy has been undertaken. It is understood that for sites where the
existing ambient nolse levels excead the WHO Guideline level of 55 dBA, and the nolse source
does not contain significant acoustic features — the rating level must be 10 dB below the

existing background noise level. This will be applied to the assessment.



2.0 Environmental Noise Survey

In order to assess the nolse impact of the proposed mechanical plant installation, an
ervironmental noise sunvey has been undertaken by Cear Acoustic Design at a location
representative of the nearest noise sensitive receptors. Photographs of the naise survey location

are provided in Appendix B, Figure B.1.

The worst affected receptor location is taken to be the residential facades associated with the
upper floors of 102 Great Portland Street. Due to distances and screening, compliance at this

receptor location guarantees compliance at all other receptor locations.

The environmental noise suney has provided background noise levels representative of the
receptor location, which will form the basis of the assessment in line with BS 4142, Ambient
and backgroeund noise levels were measured between 27/06/23 and 29/06/23 using a single

fixed noise monitor (referred to as F1).

2.1 Measurement Equipment and Environmental Conditions

The weather was witnessed to be overcast and dry for the duration of the survey with light wind

speeds. The following measurement equipment was used for the survey.

Casella CEL-633C Type 1 Sound Level Meter 21ab37a 18/02/22
Casella CEL-495 Preamplifier 002436 18/02/22
B&FR 4189 Microphone 2520821 18/02/22
Casella CEL-120-1 Calibrator 113251 18/02/22

Table 2.1 Measuring Equipment used for Survey



2.2 Fixed Noise Monitoring Graph — F1

Figure 2.1 below provides a graph of the measured noise levels at Location F1. The ambient
(Lasq)and backaround (Las) noise levels are shown. Ambient noise levels are above the WHO
55 dBA threshold.
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Figure 2.1 Long Term Measurement Graph — F1



2.2.1  Assessment Background Moise Level

In order to conduct an assessment in line with BS 4142: 2014, it is necessary to extrapolate
representative background noise levels from the long term survey data. The proposed
mechanical plant will operate during day time hours only. In noise terms this is defined as 0700
— 2300. The background noise levels which will form the basis of the assessment are presented
in Table 2.2 below.

i —

Table 2.2: Assessment Background Moise Levels




3.0 Noise Impact Assessment

3.1 Moise Sources

The sound power levels which have formed the basis of the assessment are presented in Table
3.1 below and are based on the technical specification. Appendix C provides an overview of the

technical specification and noise data. The proposed plant is not seen 1o be tonal nor impulsive

in nature.

The values presented in Table 3.1 - and in the supporting calculations in Appendix A - are the
sound power levels at the relevant duct terminations. The duct losses including silencers and

end reflections have therefore already been applied.

Clear Acoustic Design has verified the levels of attenuation provided by the proposed silencers.
The levels of attenuation (silencers) are seen to be appropriate to meet the necessary rating

levels, a5 demonstrated in Section 3.2,

AHUA Intake 12 66 49 42 39 37 60
AHU 2 Intake 58 66 46 £l 35 46 58
EF1 Exhaust E:krfgmion 52 57 45 46 46 47 53
EF2 Exhaust 27 &0 45 39 45 50 55
EF3 Exhaust 25 39 52 56 =4 55 60

Table 3.1: Noise S5ource, Sound Power Levels, dB



3.2 Assessment Qutcome and Mitigation

Table 3.2 below provides the assessment in line with BS 4142: 2014 + A1: 2019, Supporting
calculations are pravided in Appendix A, Figure A1,

As can be seen, the rating level is 12 dB below the background noise level. As defined by BS
4142: 201 4, this means that there will be no adverse impact as a result of the proposed
installation. This is also in full compliance with local authority requirements. Mo additional noise
mitigation will be required. The silencers as outlined in the technical specification should be

installed and maintained thereafter.

OF00-2300 43 - 43 55 -12 dB

Tahle 3.2: BS 4142 Assessment — Dutcome



40 Conclusion

Clear Acoustic Design has been appointed to carry out a noise impact assessment in relation to
the proposed mechanical plant installation at 102 Great Portland Street, London, W1'W &PD.

The noise impact assessment is in line with BS 4142: 2014 + A1: 2019 Methods for Rating
and Assessing Industrial and Commercial Sound These cariteria are seen to be appropriate in

assessing and mitigating noise impact from this source.

As can be seen in Table 3.2 above, noise emissions from the mechanical plant installation will
be 12 dB below the existing background noise level. This is therefore seen to be an acceptable
outcome, Supporting Calculations are provided in Appendix A



Appendix A — Specific Noise Level Calculation

125 250 500 1000 2000 4000 dB{&)
WL Radaingfrom  AHU M Iniet 72 66 49 42 » 7 &0
Lourver |/ reakout losse6 2 2 2 z 2 2

Dwectvity Loss =] 1 2 7 10 10

Faiaton Drectviy 2 |f1=ree space, 2 = hamisphencal, £= T4-5pNere, 6= 18 sphere)

i@ Distance (m) 30

A Resioenca 53 45 Fo 15 3 T 4
WL Radaingfrom A2 Inket Ed 66 45 H 5 45 =
Lourver / reaikout losses 2 2 2 2 2 2

Crecttvity Loss - 1 2 7 10 10

[Fadiation Directivey 2 |{1=tee space, 2 =hamisphenical, £= 14-sphere, B= 18 sphere)

i@ Distance (mj

3R g Resdenca » 45 24 4 5 16 £l
SWL Raddingfrom 5 1 Bxhaust 52 57 45 46 5 47 =
L ouver { brecitout losses 2 2 2 2 2 2

Dwecitvty Loss - 1 2 7 10 10

[Feadiation Directivey 2 |f1=teespace. 2 =hamisphenical, £ = T4-sphere, 6= 1/8 spharg)

i Distance (my 30

A Resuence ES 3 23 ] 15 17 E
SV Raddingfrom 5 2 Bxhaust a7 &0 45 3 3 B =
Lcurver / reaikout los5e6 2 2 2 2 2 2

Cwectvity Loss - 1 2 7 10 10

Fadiaton Drectiviy 2 |{1=tee space 2 =hamisphenical, 4= 14-sphere, E= 18 sphere)

8 Distance jmy

=A@ Resienca 12 18

= Raddingfrom & 3 Bxhaust 5 54

Lcurver / reciout ls 586 z 2

Dwectvity Loss 7 10

Fasiason Drectviy 2 |f1=ree space, 2 = hamisphencal, £= T4-5pNere, 6= 18 sphere)

g Distance (m)

A i Residenca 2 2

Combinad Spacific Nolss Level 30 %

Figure A.1: Specific Moise Level Calculation




Appendix B — Noise Survey / Site Photographs

Figure B.1: Noise Survey Photographs



Appendix C — Technical Specification

51.  AHU-1-S5UPPLY 5¥STEM TO THE GROUND FLOOR DINING AREA

Oictave Band Cantre
Frequency [Hz]

Sound Power Level of fan

Straight Duct Runs Attenuation
Bends Attenuation:

Attenuetion due to end reflection at
duet termination dB

Duet termination 0.1 [ma2]

Silencer ATT-500-200-900

Sound power level

at duct termination [dB]

125 250
BT 84
neghgible
neghgible
B 4
T 14
T2 lal.]

5.2,  EF-1-EXHAUST FROM THE GROUND FLOOR DINING AREA

Ciotave Band Cantre
Frequency [Hz]

Sound Power Level of fan

Straight Duect Runs Attenuation
Bands Attenuation:

Amenuation due 1o end reflection at
duet tarmination dB

Duct termination 0.1 [mA2)

Silencer ATT-500-200-900

Sound power level

at duct termination [d8]

125 250
6T TS
negligible
neghlgible
B 4
T 14
52 &7

500 1000 2000
T0 at &%
1 0 a
20 24 20
45 47 ag
500 1000 2000
Lols] 70 a6
1 0 Q
20 24 20
45 df 46

13

37

13

4T



53.  EF-3 -EXHAUST FROM THE BATHROOMS

Octave Band Centra
Frequeancy [Hz] 125 250 500 1000 2000 4000
Sound Power Level of fan 35 a5 BB 5& 54 55
Straight Duct Runs Attanustion negligible
Bends Attanustion: negligible
Attenuation due to end reflaction at 116 T 3 0 0 a
duct termination dB
Duct termination 0.04 [mA2]
Silenoar Mot designed
Sound power level
at duct termination [dE] 245 as 52 6& 54 E6

54, AHU-? — GEMNERAL SUPPLY TO THE BASEMENT KITCHEN

Dietave Band Cantra
Frequency [Hz] 125 250 500 1000 2000 4000
Sound Power Level of fan mm 7B 63 59 55 52
Straight Duct Runs Attenuetion negligible
Bends sttenustion: negligible
Aftenuation due to end reflaction at B 4 1 o [a] 0

duct termination dB

Duct termingtion QUL [mAZ]

Silencar ATT-d280-500 2 4 ] 14 10 3
Silencer ATT-d250-500 7 4 B 14 10 3
Sound power level

at duct termination [dE] 58 &b a6 31 35 a6



5.5 EF-2 —GENERAL EXHAUST FROM THE KITCHEN (NOT FROM THE COOKING
EQUIPMENT)

Octave Band Centre
Frequency [Hz] 125 250 500 1000 2000 4000

Sound Power Level of fan a9 T2 b& Tl T2 TO

Straight Duct Runs Attenuation - 4 ] 20 2 24 20
25mm lined (length 6m)

Bends Attenuation:

Attenuation due to end reflaction at 3 4 1 o 0 0
duct termination d2

Duct termination 0.09 [mA2]

Silencer —Mot designed

Sound power level

at duct termination [<8] a7 an a5 ] a8 50
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Kitchen Odour Assassment

e ]
Petite Café London Limited
102 Great Portiand Street, London W1W 6PD OI’ I
W ACO STICS & AIR QUALITY

111

1.2

121

122

INTRODUCTION

NoiseAir Limited was commissioned to undertake a Kitchen Odour Assessment in support of
a planning application for a Café comprising approximately 40 covers at 102 Great Portland
Street, London W1W 6PD. Proposals include the installation of a commercial kitchen
extraction system.

The Proposed Development has the potential to cause odour impacts as a result of
emissions from cooking processes occurring within the restaurant kitchen. As such, an
Odour Assessmenl was undertaken in order to evaluate potential effects as a result of the
scheme and identify the necessary mitigation measures to prevent adverse impacts.

Site Location and Context

The Proposed Development is located at 102 Great Portland Street, London W1W 6PD, at
approximate National Grid Reference (NGR): 529000, 181665. Figure 1 details the location
of the Site.

prose

A T
z

)
=
PW \LaTREE,

Figure 1 Site Location

The Proposed Development is located in an urban area. Land use in the immediate vicinity
of the Site predominantly comprises commercial premises and residential properties. The
closest sensitive receptors are located directly to the north and south of the Site.

PE569-R1-V3
9% August 2023 Page |4
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Petite Café London Limited
102 Gt Pt St London W1 6% OISCHIf
Kilchen Odour Assessment Report Yo, ICS & AIR OUALITY

The proposed hours of operation are yet to be confirmed but are understood to be

approximately 10:00-19:00. The menu for the premises will be breakfasts, brunches and
lunches comprising simple foods such as Eggs BenedictL

123 Emissions will be extracted from the kitchen via galvanised ductwork manufactured to DW
144 specification. The louvre will terminate at the fagade of the building.

PE8569-R1-V3

9" August 2023 Page |5
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Petite Cald London Limiled 1
102 Great Portiand Sireel, Londen W1W 6PD OI’ I

21

2.1.1

212

221

222

223

ODOUR BACKGROUND
Odour Definition
The Institute of Air Quality Management (IAQM) guidance' defines odour as:

1.-.] the human offacfory response {perceplion followed by psychological appraisal) fo one,
ar more often & complex mixivre of, chemical species in the air.™

The stated definition is considered to be relevant in the context of this assessment.

Odour Impacts

The magnitude of odour impacts depends on a number of factors and the potential for
complainis varies due to the subjective nature of odour perception. The FIDOL acronym is a
useful reminder of the factors that will determine the degree of odour pollution. These are
described by the LAQM as follows:

= Frequency - how often an individual is exposed to odour;
= Intensity - the individual's perception of the strength of odour;
#  Duration - The overall duration that individuals are exposed to an odour over time:

» Odour unpleasaniness - Odour unpleasantness describes the character of an odour as it
relates to the "hedonic tone' (which may be pleasant, neutral or unpleasant) at a given
odour concentrationfintensity. This can be measuwred in the laboratory as the hedonic
tone, and when measured by the standard method and expressed on a standard nine-
point scale it is termed the hedonic score; and,

# Location - the type of land use and nature of human activities in the vicinity of an odour
source. Tolerance and expectation of the receplor. The "Location” factor can be
considered to encompass the receplor characteristics. receptor sensitivity, and socio-

economic factors.

It is important to note that even infrequent emissions may cause loss of amenity if odours are

perceived to be particularly intense or offensive.

The FIDOL faciors can be further considered fo provide the following isswes in regard to the

pobential for an cdour emission to cause a nuisance:

=  The rate of emission of the com pound(s);

' Guidance on the Assessment of Cdour for Planning vi.1, lAOM, 2018,
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# The duration and frequency of emissions;

» The time of the day that this emission occurs;

=  The prevailing meteorology;

=  The sensitivity of receptors to the emission i.e. whether the odorous compound is more
likely to cause nuisance, such as the sick or elderly, who may be more sensitive;

# The odour detection capacity of individuals to the various compound(s); and,

» The individual perception of the odour (i.e. whether the odour is regarded as
unpleasant). This is greatly subjective and may vary significantly from individual to
individual. For example, some individuals may consider some odours as pleasant. such

as petrol, paint and creasote.
Legislative Control

The main requirement with respect to odour control from premises not controlled under the
Environmental Permitting (England and Wales) Regulations (2018) and subsequent
amandments, such as the proposed school kitchen, is that provided in Section 79 of Part 1l
of the Environmental Protection Act (1930). The Act defines nuisance as:

"Any dusf, steam, smell or olher effluvia arizing on indusinal, frade or business premises and
being prejudicial fo health or 2 nwisance.”

Enforcement of the Ack. in regard to nuisance, is curmently under the jurisdiction of the local
Environmental Health Depariment, whose officers are deemed to provide an independent
evaluation of nuisance. If the Local Authority is satisfied that a statutory nuisance exists, or is
likely to occur or happen again, it must serve an Abatement Motice under Part Ill of the
Environmental Protection Act (1990). The only defence is to show that the process to which
the nuisance has been atiributed and its operation are being controlled according to best
practicable means.

The legislative controls described above were considered as necessary throughout the
undertaking of the assessment.
Mational Planning Policy

The revised Mational Planning Policy Framework? was published in July 2021 and sets out
the Government's Planning policies for England and how these are expected to be applied.

* MPPF, Ministry of Housing, Communities and Local Government, 2021,

PESED-R1-VE
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The purpose of the planning system is to confribute to the achievement of sustainable
development Im order to ensure this, the NPPF recognises three overarching objectives
included the following of relevance to odour:

" c) An environmenial objeclive - o profect and enhance our nafural, built and hisloric
environment: including making effective use of land, improving biodiversily. using natural
resources prudently, minimizsing wasfe and pollution, and mitigating and adapling fo cliimate
change, including moving fo a low carbon economy.”

Chapter 12 of the NPPF details objectives in relation to achiaving well-designed place. It
states thak:

"Pianning policies and decisions should ensure thal developmenisy]...]

) creale places thal are safe. inclusive and accessible and which promole health and well-
being, with a high standard of amenily for existing and fulure vsers; and where crime and
dizorder, and the fear of crime, do nof undermine the gqualily of life or communify cohesions
and resitience [...J"

The implications of the NPPF have been considered throughout this assessment

Local Planning Policy

The prevention of odour and fume nuisance from commercial kitchen exhaust systems?
provides the council’s Environmental Health Departments recommendations for premises
running a commercial hot food operation. The department recommend commercial
premises with a hot food operation to incorporate a *full height' discharge scheme (or an
acceplable ‘recirculation’ system). All other schemes discharging externally at low-level,
even if to BPM standards, can only finally be determined as being suitable once in operation
and will likely require further adaptlions should the hot food operation change in the future.

It should be noted that the Site has previously been used for food preparation, likely with an
extract in a similar location. Therefore. it is not a full change of use, so the full height"

scheme should not apply.

4 City of Westminster Council (2021) Prevention of odour and fume nuisance from commercial kitchen exhaust

Systems.

PESES-R1-VE
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3.1.1

32

321

322

METHODOLOGY

Introduction

The Proposed Development has the potential to cause odour impacts as a result of
emissions from cooking processes. An assessment has therefore been undertaken in
accordance with the guidance document 'Control of Odour and Moise from Commercial
Kitchen Exhaust Systems' prepared by EMAQ+ for Depariment for Environment, Food and
Rural Affairs (DEFRA)*. This document provides an update to the 2005 guidance® produced
by DEFRA.

Assessment Methodolegy

The EMAQ+ and DEFRA methodology provides an approach for identifying the risk of odour
impact associated with food preparation premises and defining an appropriate level of
mitigation to control potential effects to an acceptable level. This methadology is also

recommended by the City of Wesiminster guidance.

The first stage in the process is to score the proposed premises in accordance with the

criteria outlined in Table 1.

Table 1: Risk Scoring Criteria

Criteria Score

Low lewvel discharge, discharge into

Very poor 20 courtyard or restriction on stack
Poar 15 Mot low level but below eaves, or
: . discharge at below 10m/s
Dispersion Discharging 1m ab t10-
Moderale 10 ischarging 1m above eaves &
15mis
Good ] Discharging 1m above ridge at 15m/s
Close 10 Closest s:ans.ll.n-fa recep@r less than 20m
from kitchen discharge
Proximity of Medium 5 Closest sensitive receptor between 20

receptors and 100m from kitchen discharge
Closest sensitive receptor more than

Far ! 100m from kitchen discharge
Maore than 100 covers or large sized
Large 3 takeaway
Size of ) Batween 30 and 100 covers or medium
. Medium 3 ;
kitchen sized takeaway
Small 1 Less than 30 covers or small take away

4 Control of Odour and Moise from Commercial Kitchen Exhaust Systems, EMAG+, 2018.
5 Guidance on the Controd of Odour and Noise from Commercial Kitchen Exhaust Systems, DEFRA, 2005.

PE5E8-R1-W3
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Table 1: Risk Scoring Criteria

Criteria Score
Pub (high level of fried food), fried
} chicken, burgers or fish & chips, Turkish,
Very High 10 Middle Eastern or any premises cooking
Cooki with solid fuel
caking . Vietnamese, Thai, Indian, Japanese,
l‘!p'p: (odour High 7 Chinese or steakhouse
ETMEE:;;E Medium 4 Cantonese, ltalian, French, Pizza (gas
fired)
Most pubs (no fried focd, mainly
Low 1 reheating and sandwiches alc) or Tea
rooms
323 The score oblained using the values shown in Table 1. is subsequently used to define the

associated risk and odour control requirement. The relevant criteria are summarised in

Table Z.

Table 2: Odouwr Control Requirement

Significance Score Impact Risk Odour Control Requirement
Less than 20 Low to Medium Low level odour control
20 to 35 High High level odour control
More than 35 Very high Very high level cdour control

324 A suitable odour conftrol system can than be identified from the techniques summarised in
the EMAGH and DEFRA guidance.

PE5E-R1-V3
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4 ASSESSMENT

41 Odour Risk

411 The ocdour risk associated with the proposals was rated in accordance with the EMAQ+ and
DEFRA methodology.

Dispersion;

412 Emissions ara expacted to be extracted from the hot food preparation area within the
kitchen via a stainless-steel canopy fitted with grease baffle filkers and will travel via a high
velocity louvre and will terminate below the eaves of the property. Therefore, basad on the
information in Table 1. the risk rating for dispersion would be described as Poor.
Proximity of receplors;

413 The closest sensitive receplors ara in the adjacent premises, likely less than 20m away from
the kitchen discharge. Therefore, based on the information in Table 1, the risk rating for
dispersion would be described as Close.

Size of kitchem;

414 The proposals show the kitchen will provide around 40 covers. Based on the information in
Table 1, the risk rating for the size of kitchen would be described as Medium.

Cooking fype (odour -grease loading);

415 The proposed kitchen menu is simple, serving breakfasis. brunch and lunch. Given many
general breakfast items are usually fried. a conservative high grease load has been
assumed. Based on the information in Table 1, the risk rating for the cooking type would be
described as Medium.

418 The results are summarised in Table 3.

Table 3: Odour Risk
Criteria Score
Dispersion Poor 10 Mot low level but below eaves
Proximity of o 10 Closest sensitive receptor less than 20m
receplors ose from kitchen discharge
Size of kitchen Madium g Based on size of meals given the needs
of the pupils
PE568-R1-V3
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423

424

425

Table 3: Odouwr Risk

Criteria Score

Soups, pasta, boiled baby potatoes,

Cooking type Low- various salads, and dishes primarily from
[odour and Medium 4 European cuisine. Additionally. offering
grease loading) ready-to-go options like baguettes,

bagels, and sandwiches.

As shown in Table 3. the odour risk from the proposed kitchen was scored as a conservative
2T. The risk was therefore classified as High, in accordance with the EMACH and DEFRA,

criteria.

Odour Control

Based on the assessment results, the school kitchen requires mitigation suitable for a High

level of odour risk.

Emissions will be extracted from the kitchen via a stainless-steel canopy. Emissions will be
dizcharged to the atmosphere horzontally via a dedicated louvre which will be installed on

the southern elewation of the building. The louvre will terminate above the shopfront.

It is recommended to replace the carbon filtars (if fitted) regularly, and the exiraction system
is regularly maintained and cleaned in order to minimise the potential for any odour related

complaints.

The stated control measures are considered to be appropriate for the nature of the
Proposed Development and are consistent with the abatement oplions suggested within the
EMAQ+ and DEFRA guidance for cooking activities with a High risk of impact. The proposed

unit includes a recirculating odour control unit, which would further reduce impacts.

Based on the findings of the assessment, it is considered that potential odour impacts at
nearby sensitive receplors would be reduced to an acceptable level, subject to the inclusion

of the proposed and recommended mitigation.

PE568-R1-W3
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CONCLUSION

MuoiseAir Limited was commissioned to underiake an Odour Assessment in support of 8
planning application for a Café comprising approximately 40 covers at 102 Great Portland
Street, London W1W 8PD. Proposals include the instzllation of a commercial kitchen
extraction system.

The Proposed Development has the potential to cause cdour impacts as a result of cooking
processes within the proposed school kitchen. As such, an Odour Assessment was
undertaken in order to consider potential impacts associated with the scheme and identify

suitable cdour control measwres.

An assessment using the EMACH+ and DEFRA methodology was undertaken in order to
identify the cdour risk associated with the proposals. This was based on a number of site-
specific inputs.

The results of the assessment indicated the odour risk was classified as High. This
prediction does not infer that the Proposed Development would result in significant odour
impact or affect local amenity levels. However, it does suggest that appropriate mitigation
oplions are required to reduce potential effects to an acceptable level.

The specified and recommended cdour abatement strategy for the site is considered
appropriate for the nature of the development and is consistent with the requirements of the
EMAQ+ and DEFRA guidance for kitchens with a High risk of impact It therefore follows that
with this mitigation in place. potential odour impacts at nearby sensitive receplors would be
reduced to an accepiable level.

Based on the findings of the assessment, it is considered that odour emissions should not
represent a constraint to planning consent for the Proposed Development.

PHSED-R1-VE
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This Report is presented to Petite Café London Limited and may not be used or relied on by
amy other person or by the client in relation to any other matters not covered specifically by the
scope of this report.

Motwithstanding anything to the contrary contained in the report, Moisedir Limited is obliged to
exarcise reasonable skill, care and diligence in the performance of the services reguired by
Pefite Café London Limited and MoiseAir shall not be liable except to the extent that it has
failed to exercise reasonable skill. care and diligence. and this report shall be read and
construed accordingly.

This report has been prepared by MoiseAir Limited. No individual is personally liable in
connection with the preparation of this report. By receiving this report and acting on it, the client
or any other person accepts that no individual is personally liable whether in contract. tort, for
breach of statutory duty or otherwise.

The conclusions and recommendations contained in this report are based upon information
provided by others and upon the assumption that all relevant information has been provided by
those parties from who it has been requested and that such information is accurate.
Information obtained by MoiseAir Limited has not been independently verified by MoiseAir
Limited unless othenwise stated in the report and should be treated accordingly.

The methodology adopted and the sources of information used by MoiseAir Limited in providing
its services are outlined in this report. The work described in this report was undertaken during
the dates given in Seclion 1 and Section 2 and is based upon the conditions encountered as
detailed in Section 2 and the information available up to the said date. The scope of this report
and the services are accordingly factually limited by these circumstances.

Where assessments of works or cosis identified in this report are made, such assessmenis are
based upon the information available at the time and where appropriate are subject to further
investigations or information which may become available.

Where / if estimates and projects are made within this report, are made based on reasocnable
assumplions as of the date of this report, such statements however by their very mnature invalve
risks and unceriainties that could cause actual results to differ materially from the results
predicted. MoiseAir Limited specifically does not guarantee or warrant any estimates or
projects contaimed in this repori

DISCLAIMER- This report was prepared by Moisedir Limited. The material in it contains
MoiseAir Limited best judgment in light of the information available at the time of preparation of
this report. Any use which a third party makes of this report, or any reliance on, or decisions
based on it are the responsibility of such third parties. MoiseAir Limited accept no responsibility
for damages, if any, suffered by any third party as a result of decisions made or aclions taken
based on this report.

PE5ES-R1-V3
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HNOIZEAIR LIMITED, THE COUNTING HOUZE, HIGH STREET,
LUTTERWORTH. LE1T 4AY

TEL. 0116 272 5908

EMAIL. INFO@NDIZEAIR.CO UK

WWW NOZSEAIR.CO.UK

Moisefir Limited

Specialist acoustic and air
quality engineers providing
a fast, professional, cost-
effective service for all
types of Acoustic
Consultancy services
across the UK.

Over 25 years of
experience in the field.

Contact us now for a free,
no abligation quote or to
discuss your requirements.

NoiscAir



Reco-Air

Reducs
fire nsk

Unlock new
locations

Environmental
benefits

Reco-Air units work at the heart of a kitchen ventilation systam setv‘hg all electric
catering equipment and achieving complate recirculation, with no requirement for
duct or route to atmasphere.

Highly efficient filter technology removes particulates and odours and provides exhaust
air independently certified a5 clean to re-introduce as supply air

Significantly reducing fire nsk by eliminating long duct runs to atmosphere, simplifying
planning precedures enabling complete layout flexibility and providing commercial
opportunities to install kitchens in previously unfeasible locations.

. Cost saving.

. Reduce fire risk

» Reco-Air significantly rec s fire
risk by inating grease-laden
duct work o atme

» No costly specalist duct cleaning
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» Reco-Air can
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* Improve the environment
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Reco-Air models
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RA1.0 Standard Specification Air Cleanliness Study by Validair
Ay ke S Site: The Waterside, Imperial Wharf, Chelsea
Equipment: RA25

Report summary

The air quality from Reco-Air system is very clean and maintains a level of
around 1SQ Class 7-8 for smaller particles. The larger particles are amested during
cooking periods and for these sizes SO class 5-8 s seen

The air returning from the Reco-Air unit is around 1,000x cleaner than
typical atmospheric conditions.

Acoustic report by Applied Acoustic Design
Reco-Air noise levels are very low Casing-radiated noise from standard units are
between 54 to 57 dBA when measured at Im.

Linit weight with all filters fitted approx

Slim Chickens, Ottolenghi Chelsea,

Bishopsgate, London Pavilion Road, London

No route to atmosphere Space limitations

New venue for Slim Chickens, in the heart of London, Luimitad route to atmosphers and no space for roof
waith no dirsct route to and strict plant, In a premium residenttal area with no tolerance for
controls. to

Recc-Alr was the bast solution, dalivering a reliable and
proven internal kitchen extract solution.

Solution: RA2.0

Cur beepoke-designed unit. located in a stairwell to save
valusble kitchen space, provided the idsal solution.

Solution: RALS

JD Wetherspoon, 4 ) Cam & Kitch H I
Network Rail Waverley Station, Edinburgh 3 - Airport s




Premises History

Appendix 3

Application

Details of Application

Date Determined

Decision

20/11994/LIPN

New Premises Licence
— Retail Sale of
Alcohol Monday to
Sunday 09:00 to 23:00

Opening Hours —
Monday to Friday
07:00 to 23:30
Saturday to Sunday
08:00 to 23:30

6 May 2021

Granted in Full by
Licensing Sub-
Committee

***|_icence Holder dissolved in January 2023***

There is no appeal history for the premises.

Temporary Event Notices

Application

Details of Application

Date
Determined

Decision

23/07683/LITENP

Temporary Event Notice

3 November
2023

Notice Granted




Appendix 4

CONDITIONS CONSISTENT WITH THE OPERATING SCHEDULE AND CONDITIONS
PROPOSED BY A PARTY TO THE HEARING

When determining an application for a new premises licence under the provisions of the
Licensing Act 2003, the licensing authority must, unless it decides to reject the application, grant
the licence subject to the conditions which are indicated as mandatory in this schedule.

At a hearing the licensing authority may, in addition, and having regard to any representations
received, grant the licence subject to such conditions which are consistent with the operating
schedule submitted by the applicant as part of their application, or alter or omit these conditions,
or add any new condition to such extent as the licensing authority considers necessary for the
promotion of the licensing objectives.

This schedule lists those conditions which are consistent with the operating schedule, or
proposed as necessary for the promotion of the licensing objectives by a responsible authority
or an interested party as indicated. These conditions have not been submitted by the licensing
service but reflect the positions of the applicant, responsible authority or interested party and
have not necessarily been agreed

Mandatory Conditions

1. No supply of alcohol may be made at a time when there is no designated premises
supervisor in respect of this licence.

2. No supply of alcohol may be made at a time when the designated premises supervisor
does not hold a personal licence or the personal licence is suspended.

3. Every supply of alcohol under this licence must be made or authorised by a person who
holds a personal licence.

4, (1) The responsible person must ensure that staff on relevant premises do not carry
out, arrange or participate in any irresponsible promotions in relation to the
premises.

2) In this paragraph, an irresponsible promotion means any one or more of the

following activities, or substantially similar activities, carried on for the purpose of
encouraging the sale or supply of alcohol for consumption on the premises—

(a) games or other activities which require or encourage, or are designed to require
or encourage, individuals to;

0] drink a quantity of alcohol within a time limit (other than to drink alcohol
sold or supplied on the premises before the cessation of the period in
which the responsible person is authorised to sell or supply alcohol), or

(ii) drink as much alcohol as possible (whether within a time limit or
otherwise);

(b) provision of unlimited or unspecified quantities of alcohol free or for a fixed or
discounted fee to the public or to a group defined by a particular characteristic in
a manner which carries a significant risk of undermining a licensing objective;

(© provision of free or discounted alcohol or any other thing as a prize to encourage
or reward the purchase and consumption of alcohol over a period of 24 hours or



less in a manner which carries a significant risk of undermining a licensing
objective;

(d) selling or supplying alcohol in association with promotional posters or flyers on,
or in the vicinity of, the premises which can reasonably be considered to
condone, encourage or glamorise anti-social behaviour or to refer to the effects
of drunkenness in any favourable manner;

(e) dispensing alcohol directly by one person into the mouth of another (other than
where that other person is unable to drink without assistance by reason of a
disability).

5. The responsible person must ensure that free potable water is provided on request to
customers where it is reasonably available.

6. (1) The premises licence holder or club premises certificate holder must ensure that
an age verification policy is adopted in respect of the premises in relation to the
sale or supply of alcohol.

(2) The designated premises supervisor in relation to the premises licence must
ensure that the supply of alcohol at the premises is carried on in accordance with
the age verification policy.

3) The policy must require individuals who appear to the responsible person to be
under 18 years of age (or such older age as may be specified in the policy) to
produce on request, before being served alcohol, identification bearing their
photograph, date of birth and either—

(@)  aholographic mark, or
(b)  an ultraviolet feature.

7. The responsible person must ensure that—

(a) where any of the following alcoholic drinks is sold or supplied for consumption on
the premises (other than alcoholic drinks sold or supplied having been made up
in advance ready for sale or supply in a securely closed container) it is available
to customers in the following measures—

(1) beer or cider: ¥ pint;
(ii) gin, rum, vodka or whisky: 25 ml or 35 ml; and
(iii) still wine in a glass: 125 ml;

(b) these measures are displayed in a menu, price list or other printed material
which is available to customers on the premises; and

(© where a customer does not in relation to a sale of alcohol specify the quantity of
alcohol to be sold, the customer is made aware that these measures are
available.

A responsible person in relation to a licensed premises means the holder of the premise licence
in respect of the premises, the designated premises supervisor (if any) or any individual aged
18 or over who is authorised by either the licence holder or designated premises supervisor.
For premises with a club premises certificate, any member or officer of the club present on the
premises in a capacity that which enables him to prevent the supply of alcohol.



8(i)

(i)

8(Giii).

8(iv).

A relevant person shall ensure that no alcohol is sold or supplied for consumption on or
off the premises for a price which is less than the permitted price.

For the purposes of the condition set out in paragraph 8(i) above -

@)

(b)

(©)

(d)

(e)

"duty" is to be construed in accordance with the Alcoholic Liquor Duties Act
1979;

"permitted price" is the price found by applying the formula -
P = D+(DxV)
Where -

® P is the permitted price,

(ii) D is the amount of duty chargeable in relation to the alcohol as if the duty
were charged on the date of the sale or supply of the alcohol, and

(iii) V is the rate of value added tax chargeable in relation to the alcohol as if
the value added tax were charged on the date of the sale or supply of the
alcohol;

"relevant person" means, in relation to premises in respect of which there is in
force a premises licence -

® the holder of the premises licence,

(ii) the designated premises supervisor (if any) in respect of such a licence,
or

(iii) the personal licence holder who makes or authorises a supply of

alcohol under such a licence;

"relevant person" means, in relation to premises in respect of which there is in
force a club premises certificate, any member or officer of the club present on the
premises in a capacity which enables the member or officer to prevent the supply
in question; and

"value added tax" means value added tax charged in accordance with the Value
Added Tax Act 1994.

Where the permitted price given by Paragraph 8(ii)(b) above would (apart from this
paragraph) not be a whole number of pennies, the price given by that sub-paragraph
shall be taken to be the price actually given by that sub-paragraph rounded up to the
nearest penny.

1)

()

Sub-paragraph 8(iv)(2) below applies where the permitted price given by
Paragraph 8(ii)(b) above on a day ("the first day") would be different from the
permitted price on the next day ("the second day") as a result of a change to the
rate of duty or value added tax.

The permitted price which would apply on the first day applies to sales or
supplies of alcohol which take place before the expiry of the period of 14 days
beginning on the second day.

Conditions consistent with the operating schedule

None



Conditions proposed by the Metropolitan Police Service and agreed with the applicant to
form part of the operating schedule.

9.

10.

11.

12.

13.

14.

15.

16.

17.

18.

The premises shall install and maintain a comprehensive CCTV system as per the
minimum requirements of the Westminster Police Licensing Team. All entry and exit
points will be covered enabling frontal identification of every person entering in any light
condition. The CCTV system shall continually record whilst the premises are open for
licensable activities and during all times when customers remain on the premises. All
recordings shall be stored for a minimum period of 31 days with date and time stamping.
Viewing of recordings shall be made available immediately upon the request of Police or
authorised officer throughout the entire 31-day period.

A staff member from the premises who is conversant with the operation of the CCTV
system shall be on the premises at all times when the premises are open. This staff
member must be able to provide a Police Officer or authorised council officer copies of
recent CCTV images or data with the absolute minimum of delay when requested.

Patrons permitted to temporarily leave and then re-enter the premises, e.g., to smoke,
shall not be permitted to take drinks or glass containers with them.

A Challenge 25 proof of age scheme shall be operated at the premises where the only
acceptable forms of identification are recognised photographic identification cards, such
as a driving licence, passport, or proof of age card with the PASS Hologram.

An incident log shall be kept at the premises and made available on request to an
authorised officer of the City Council or the Police. It must be completed within 24 hours
of the incident and will record the following:

(a) all crimes reported to the venue

(b) all ejections of patrons

(c) any complaints received concerning crime and disorder
(d) any incidents of disorder

(e) all seizures of drugs or offensive weapons

(f) any faults in the CCTV system

(g) any refusal of the sale of alcohol

(h) any visit by a relevant authority or emergency service.

Notices shall be prominently displayed at all exits and the outside smoking area
requesting patrons to respect the needs of local residents and leave the area quietly.

Substantial Food and Non-Intoxicating Beverages, including drinking water shall be
available in all parts of the premises where alcohol is sold or supplied for consumption
on the premises.

There shall be no self-selection of spirits on the premises, save for spirit mixtures less
than 5.5% ABV.

Delivery drivers shall be given clear, written instructions to use their vehicles in a
responsible manner so as not to cause a nuisance to any residents or generally outside
the license premises; not to leave engines running when the vehicles are parked; and
not to obstruct the highway.

Patrons permitted to temporarily leave and then re-enter the premises, e.g. to smoke or
make a phone call, shall not be permitted to take glass containers with them.



Conditions proposed by the Environmental Health and agreed with the applicant to form
part of the operating schedule.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

The number of persons permitted in the premises at any one time (excluding staff) shall
not exceed:

Ground Floor 50 persons.

Basement Dining Room 20 persons.

Outside area 4 persons

With no more than 70 persons indoors and outdoors in total

The supply of alcohol for consumption on the premises shall only be to a person seated
taking a table meal there and for the consumption by such a person as ancillary to their
meal.

The supply of alcohol for consumption on the premises shall be by Server, Waiter or
Waitress service only.

Notwithstanding condition 2 and 3 above, alcohol may be supplied to and consumed by
up to 6 persons at any one time, prior to their meal in the bar area (designated on the
plan).

All sales of alcohol for consumption off the premises shall be in sealed containers only
and ancillary to a take-away meal, except for persons seated at the external table and
chairs.

Deliveries of food and drink shall only be made to a bonafide residential or business
addresses.

No fumes, steam or odours shall be emitted from the licensed premises so as to cause a
nuisance to any persons living or carrying on business in the area where the premises
are situated.

The premises licence holder shall ensure that any patrons smoking outside the premises
do so in an orderly manner to ensure that there is no public nuisance or obstruction of
the public highway.

No noise generated on the premises, or by its associated plant or equipment, shall
emanate from the premises nor vibration be transmitted through the structure of the
premises which gives rise to a nuisance.

All windows and external doors shall be kept closed after 21:00 hours except for the
immediate access and egress of persons.

A direct telephone number for the manager at the premises shall be publicly available at
all times the premises is open. This telephone number is to be made available to
residents and businesses in the vicinity.

All waste shall be properly presented and placed out for collection no earlier than 30
minutes before the scheduled collection times.

No waste or recyclable materials, including bottles, shall be moved, removed from or
placed in outside areas between 23.00 hours and 08.00 hours on the following day.



32.

33.

34.

No collections of waste or recycling materials (including bottles) from the premises shall
take place between 23.00 and 08.00 hours on the following day.

No deliveries to the premises shall take place between 23.00 and 08.00 hours on the
following day.

During the hours of operation of the premises, the licence holder shall ensure sufficient
measures are in place to remove and prevent litter or waste arising or accumulating from
customers in the area immediately outside the premises, and that this area shall be
swept and or washed, and litter and sweepings collected and stored in accordance with
the approved refuse storage arrangements by close of business.

Conditions proposed by an Interested Party and agreed with the applicant to form part of
the operating schedule.

35.

36.

37.

There shall be no consumption of alcohol outside the premises building.
There shall be no sale of alcohol for consumption off the premises after 11pm.

No deliveries from the premises, either by the licensee or a third party, shall take place
between (23:00) and (08:00) hours on the following day.
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Resident Count: 288

Licensed premises within 75 metres of 102 Great Portland Street, London

Licence Number Trading Address Premises | Time Period
Name Type
20/00591/LIPV Fugazzina Basement And Shop Sunday; 08:00 -
Ground Floor 104 22:30 | Monday to
Great Portland Saturday; 08:00 -
Street London 00:00
W1W 6PE
23/03292/LIPDPS | The Gurkhas Basement And Restaurant | Sunday; 12:00 -
Ground Floor 110 00:00 | Monday to
Great Portland Saturday; 10:00 -
Street London 00:30
W1W 6PQ
17/14779/LIPCHT | Sushi Atelier 114 Great Portland | Cafe Sunday; 07:00 -
Street London 22:45 | Monday to
W1w 6PH Thursday; 07:00 -
23:45 | Friday to
Saturday; 07:00 -
00:15 | Sundays
before Bank
Holidays; 07:00 -
00:00
21/00262/LIPT Not Recorded | 94 Great Portland | Not Monday to Friday;
Street London Recorded 08:00 - 21:00 |




W1W 7NU

Saturday to Sunday;

09:00 - 21:00
17/02261/LIPDPS | Club West Wogan House 99 | Studio Monday to Sunday;
One Great Portland 00:00 - 00:00
Street London
WI1IW 7NY
16/13088/LIPCH BBC Wogan House 99 | Not Monday to Sunday;
Great Portland Recorded 07:00 - 00:00
Street London
WI1IW 7NY
23/00949/LIPCH The Grange 31-35 Langham Hotel, 3 Sunday; 12:00 -
Langham Street London star or 00:00 | Monday to
Court Hotel W1W 6BU under Saturday; 10:00 -
00:30 | Monday to
Sunday; 00:00 -
00:00
23/06290/LIPT The Whisky 90 Great Portland | Shop Sunday; 10:00 -
Exchange Street London 18:00 | Monday to
WI1W 7NT Saturday; 10:00 -
20:00
23/03683/LIPDPS | Java Whiskers | 105 Great Portland | Cafe Monday; 10:00 -
Street London 20:00 | Tuesday;
W1W 6QF 10:00 - 20:00 |
Wednesday; 10:00 -
20:00 | Thursday;
10:00 - 21:00 |
Friday; 10:00 -
21:00 | Saturday;
10:00 - 21:00 |
Sunday; 10:00 -
20:00
23/00066/LIPDPS | Yorkshire Grey | 46 Langham Public Sunday; 12:00 -
Public House | Street London house or 23:00 | Monday to
W1W 7AX pub Saturday; 10:00 -
restaurant | 23:30
23/04086/LIPDPS | Yorkshire Grey | 46 Langham Public Sunday; 12:00 -
Public House | Street London house or 23:00 | Monday to
W1W 7AX pub Saturday; 10:00 -
restaurant | 23:30
23/02021/LIPVM Drunch And Basement And Cafe Monday; 10:00 -
Kave Ground Floor 71 23:30 | Tuesday;
Great Titchfield 10:00 - 23:30 |
Street London Wednesday; 10:00 -
W1W 6RB 23:30 | Thursday;
10:00 - 00:30 |
Friday; 10:00 -
00:30 | Saturday;
10:00 - 00:30 |
Sunday; 12:00 -
23:00
17/11140/LIPN Townhouse Basement And Hairdresser | Monday to Sunday;
Ground Floor 88 or beauty 07:00 - 23:00
Great Portland salon

Street London
WI1W 7NT









